



Consumer Protection in the Globalized
Financial System
Financial ADR and the Ombudsman Service
??????? ?
This paper discusses that the number of complaints and enquiries
about consumer-related issues has been increasing in Japan recently.
The pace of the increase, particularly of those about ¯nancial products
and services, was particularly prominent after the ¯nancial crisis in
2007. The damage incurred by consumers has also increased accordingly.
Nevertheless, there is no way for such victims to resolve the disputes
against ¯nancial institutions engaged in selling other than by starting a
lawsuit. Yet, going to court imposes a burden on the consumers. There
is an urgent need to provide an Alternative Dispute Resolution service.
Currently no ¯nancial ombudsman service is provided in Japan. Lessons
should be learnt from the experiences of Britain's Financial Ombudsman
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